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After a serious car accident left Corinne with
severe dizziness and memory loss, she was unable
to work and struggled to safely meet basic needs. As a
diabetic requiring a strict diet, access to fresh food was
essential to her health, yet getting to the store had become dangerous.
With income disrupted and medical challenges mounting, her housing
stability was at risk.

Her call to United Way of the CSRA’s 211 Helpline activated a coordinated
response. A trained specialist assessed her needs and connected her to
Ms. Pat, who leads Project DASH. Ms. Pat researched local pantry partners,
including GAP Ministries, to ensure the specific produce and lean meats
Corinne required were available.

Through Project DASH , a United Way program in partnership with Golden
Harvest and DoorDash, groceries were delivered directly to her home within
24 hours. To address ongoing
transportation barriers, Ride
United, another United Way
program in partnership with
Lyft, provides safe rides to her
medical appointments when
she cannot drive.

This was not a single service,
but a connected system
designed to remove barriers
quickly and effectively. Today,
Corinne remains housed,
healthier, and hopeful,
crediting the support with
“filling her sails with belief in
herself” as she looks toward
giving back as a volunteer.
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