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HOW IMPACT HAPPENS IN THE CSRA

In 2025, United Way of the CSRA served 
as both a direct service provider and a 
community impact catalyst, ensuring 
that families had the stability, access, 

and support needed to succeed.

On our path to supporting 
30,000 ALICE families by 2030, 

United Way assisted 5,687 
households in 2025. 

In 2025, United Way of 
the CSRA and our partners 
collectively served 

76,202  
people living in  
our community.

stabilized through direct housing, 
utility, and food assistance

ALICE households received 
free tax preparation from our  

VITA (Volunteer Income Tax 
Assistance) program. This equates 

to $81,056 that was saved 
and returned to families through 
federal and state tax refunds.

books provided to children 

through our BOOK BASH event in 
partnership with RISE Augusta

health service encounters 
delivered through primary 
and dental care provider 
partners

service hours from 14 
AmeriCorps VISTAs at various 
non-profits throughout the 
community

Through the work of our partner 
agencies, 136 individuals 
gained employment, and  
105 individuals experienced 
wage growth

calls or web visits made to 
211 connecting residents to help

Veterans and military 
families reached through 
strengthened systems
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34,373 school 
supplies (5 bus loads!) were 
distributed to 4 local school 

districts through STUFF THE BUS

14,361

62 Veterans directly 

served through MISSION 
UNITED, 87% of them 
identified as ALICE

20,400
8,134

404 children 
achieved grade-level 
reading proficiency

29% of 

RIDE UNITED requests 
were for health-related 
appointments 

46,233

14,091 
individuals benefited from 
VISTA-supported programs  
and systems

760

1,422 deliveries made 

through PROJECT DASH  a 
partnership with United Way,  
Golden Harvest, and DoorDash

4,797 RIDE UNITED  
trips were completed through  
Lyft partnership, with 95% 
serving ALICE households

ALICE 
households 


